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Guidelines for Everyone 

ITAKOM brings together people from a range of perspectives. This is a great strength of the 
conference but it also means it could be tricky for us to all get along, all the time.  

People at the conference will have lots of different needs. Sometimes two people’s needs might 
be directly competing with each other, like when one person wants to listen in silence and 
another wants to make sounds.  

There will be professionals from lots of different backgrounds like medicine or education – each 
of them will have a different take on neurodiversity and different priorities.  

To help everyone have the best possible time at the conference we’re asking everyone to: 

Be Respectful:  

• Use language that does not stigmatise, ridicule or demoralize neurodivergent people or 
any other marginalised group 

• Use people’s correct pronouns (if known) when talking about them and their work 

Be Patient:  

• Try your best not to interrupt when a presenter is speaking  

• Wait quietly if someone is struggling to articulate a question or comment, and try not to 
jump to conclusions about what they are trying to say  

Be Considerate: 

• Remember that people’s behaviours and needs might change over the two days of the 
conference, and respect their preferences 

• If someone shares a personal story or anecdote during a Q&A session or a discussion, 
please do not share these outside the conference  

• There are inclusive options available at the conference, and you should use them = but if 
you are sure you don’t need that option, please leave it for someone else.  

o For example, if you are non-disabled and not anxious, sit in the middle of a row or 
near the front, so others can take a space at the back / on the end.  

• Remember that many people may have sensory sensitivities. Avoid perfume, light-up 
fidgets, and keep noise to a minimum. Always ask before touching someone.  

• Most conference sessions are 50 minutes long and have one, two or four presenters, 
speaking on a theme.  Try to pick a session and stay for the whole time.  

Be Forgiving: 

• If you disagree with someone, critically discuss the ideas and not the person, including 
being kind to those not present 

• If someone uses terminology you don’t like or fully understand, try to consider whether 
the underlying ideas are still useful or interesting. Remember not everyone speaks English 
as their first language and that might influence their language. 

• Remember that we do not know who is neurotypical and who is not – many 
neurodivergent academics, teachers or doctors may not feel safe sharing that information.  
Try not to make assumptions based on apparent neurotype.  

We are excited about this incredible conference and we hope you are too! 

Please help us by doing everything you can to accept and value the diversity of needs, 
experiences and opinions at the event. 

mailto:ITAKOM@integrity-events.com


Got questions? Email ITAKOM@integrity-events.com  3 

Getting the most out of ITAKOM – in person 

 

Choosing What To See 

• Sometimes there will be “plenary sessions” where there is only one thing in the 
programme and everyone can watch together 

• Most of the programme has “parallel sessions” where there are five different things to 
choose from 

• You can use the details on our website and on the app, to choose the sessions that 
interest you most: www.itakom.org/programme 

• Remember you can watch nearly everything – except the workshops – on catch-up later 
via the conference website. If you are torn between a workshop and something else, you 
should prioritise the workshop.  

• Some sessions have pre-recorded content, and this is clearly marked in the programme.  

• You don’t have to be present all the time, it is OK to take a break or go outside.  

 

Types of Talks 

We have eight types of sessions. Parallel sessions last 50 minutes; they normally have ten minutes 
at the end for questions. Keynotes last 40 minutes without allocated time for questions (but you 
can contact the speaker via the App if you wish to). 

1. Keynotes: everyone watches a long talk from the same speaker together. 
2. Big Talks: a long talk from a single speaker, sometimes pre-recorded. 
3. Neuro Thinkers: two mid-length talks from experts in neurodiversity theory. 
4. Panel Discussions: a group of experts having a live discussion and taking questions. 
5. Research Reports: four short talks from researchers who submitted their work. 
6. Storytelling: a showreel of pre-recorded stories by neurodivergent people. 
7. Topic Sessions: two mid-length talks from research, practice and lived experience. 
8. Workshops: interactive sessions featuring discussion opportunities. 

 

Posters and Exhibits in the ITAKOM Hub 

The ITAKOM Hub will be located in the Cromdale Hall (level -2). This will be a poster and 
exhibition space and this is also where food and drink is served. Exhibitors will have stands or 
small stalls where you can talk to people from that organisation, pick up information leaflets and 
so on.   

• Posters are a way of sharing research findings in a short and simple way.  

• You can browse all the posters any time, on your personal device, via the app. 

• There are also some big touchscreens in the ITAKOM Hub (Cromdale) so you can browse 
posters at a larger size – these are available all day from 10:00 each morning. 

• Each poster has also been assigned to a specific Poster Chat session, at a given time, 
marked in the programme.  

• During the chats those specific posters will be displayed on their own screen (numbered 
from 1 – 13). In most cases, a researcher will be there to talk about their work.  

• We strongly encourage you to spend some time meeting these researchers and talking to 
them about their work.  

mailto:ITAKOM@integrity-events.com
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The Conference App 

• You will be sent a link to download the app before the conference.  It is free.  

• We strongly recommend putting it on your personal device (e.g. phone) and testing it out 
a bit before the conference. 

• You can use the app to  
o browse the programme and make a personalised schedule 
o ask questions from the presenters 
o look at posters 
o find out details about the venue 
o message other delegates  

• Please only use the app to talk about conference-related topics.  If someone sends you 
inappropriate messages on the app, you can report this at the Help Desk and we will take 
action. 
 

Asking Questions 

• After talks, speakers who are present in person will answer some questions from the 
audience.  However, there will be no questions after the keynote talks.  

• There will normally be 10 minutes for about 4-6 questions.  

• Everyone should ask questions by posting in the app, so that people watching online and 
people in the room have equal access. The chair person will decide which questions to ask, 
they will try to make sure that the questions they take are as representative as possible for 
everything coming in.  

• You can post your question at any time during the talk. 

• If you find the app impossible to use, there will be one or two microphones on stands to 
ask verbally – please only use these if you really can’t use the app.  

• Questions are unlikely to be answered if they contain a lot of your personal information. 
 

The Building 

• The conference is taking place at the Edinburgh International Conference Centre, or EICC: 
www.eicc.co.uk 

Floor Room Name What Happens There 

3 Pentland Keynotes; Panel Discussions; Big Talks, live 

3 Fintry During keynotes: breakaway space, a live stream of the keynote from the 
room next door, where you can avoid the crowd and move around without 
disturbing others 

During parallel sessions: Neuro Thinkers; Research Reports 

1 Carrick Breakaway/discussion spaces: two small rooms that can be used for chatting 
away from busier spaces. 

There is also a separate room here for nursing infants (Carrick 1). 

1 Harris Big Talks and Neurodivergent Stories – all pre-recorded but with an in-person 
chair.  

1 Ochil Breakaway/discussion spaces: three rooms that can be used for chatting away 
from busier spaces.  
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Floor Room Name What Happens There 

0 Kilsyth Quiet Room with dimmed lights. A place to take food at lunchtime if you need 
to eat in a silent space.  

0 Moorfoot Workshops 

0 Tinto Topic Sessions 

0 Strathblane ITAKOM Help Desk & Registration/Badge collection points 

-2 Cromdale ITAKOM Hub – posters, exhibition stands, lunch and coffee breaks 

 

Food And Drink & What To Do During Breaks 

• Each morning from 7am there will be a coffee cart in the registration area where you can 
buy yourself a coffee or tea.  Payment is by card only.  

• Mid-morning, after lunch and mid-afternoon, we will serve coffee and tea in the ITAKOM 
Hub (Cromdale Hall) on level -2. 

• The lunch break is from 12.40pm until 2pm and food will be served in the ITAKOM Hub 
(Cromdale Hall) on level -2.  There will be a choice of two hot dishes, vegetarian and 
vegan. We won’t be offering meat or fish at all. If you have a further dietary requirement, 
such as gluten free, you will find we’ve provided for that either in the main dishes 
available, or at a special table that will be clearly marked. So, for example if a dish is not 
gluten free, you will find an alternative available at the special diet service point.  

• If you anticipate that you will find lunch noisy and difficult, you can sneak out of the main 
session a bit earlier and get your food early (from 12.30pm) 

• If you have specific lunchtime support or dietary needs, and have not already indicated 
this in your registration form, please email the team (itakom@integrity-events.com) as 
soon as you can. During the coffee and lunch breaks you can: 

o Visit the posters and exhibitor stands, all in the same room as the refreshments 
o Go to the Quiet Room on floor 0 (Kilsyth) 
o Go to the Breakaway room on floor 1 (Carrick or Ochil) 
o Leave the EICC and take a walk outside. You can reach the end of the Edinburgh 

canal (Lochrin Basin) or Prince’s Street Gardens within 10 minutes 

The Drinks Reception 

• There is a drinks reception at the end of the day on Monday.  Everyone is invited. 

• This will take place in the ITAKOM Hub (Cromdale Hall) on level -2. 

• There will be a speech from the Lord Provost of Edinburgh and some background music 
playing. 

• You don’t have to attend if you don’t like this sort of thing.  

Photos & Social Media 

• You can post about your conference experience and we’d love you to include #ITAKOM 

• You can take pictures of slides for your own use, but please don’t post these online; the 
work on the slides is the intellectual property of the speakers. 

• Please be careful not to share any personal details disclosed at the conference.  

• We will have a photographer taking pictures at the event. These will mostly be pictures of 
presenters, and people in groups.  If you don’t want to have your photo taken, you can:  

o Hold up your flat hand, palm outward in a Stop gesture, like this 
o Speak to her and ask her to delete any pictures with you in them. 

mailto:ITAKOM@integrity-events.com
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Meeting New People 

• Conferences are a chance to meet new people.  You might find this easiest if you reach out 
in advance and arrange to meet up.  

• You can contact other delegates via the messaging function in the conference app. 

• The Breakaway rooms on floor 1 offer a space to arrange a meeting (though please note 
this is not bookable and should be shared). 

Getting Help and Feeling Overwhelmed 

• There will be a volunteer auditorium assistant in every room.  

• If you feel overwhelmed during the day, you can go outside, or you can go to our Quiet 
Room. The Quiet Room has 

o Dimmed lights 
o Fidget and stim toys for you to take: all quiet ones 
o Magazines 
o Spare communication stickers 

• Our staff have been advised not to approach people if they aren’t asking for help, so 
please do ask for help (including waving at someone if you can’t speak) if needed. 

• Remember you can put on a RED communication sticker if you want to be left alone. 
 

• At any time you can go to the Help Desk (floor 0) if you need 
something specific. 

• You can also email ITAKOM@integrity-events.com but bear in 
mind there may be a delay before you get a reply.  

• The team from Integrity who are helping us to make all 
arrangements at EICC will be wearing blue polo shirts like this 
(they might also be wearing a darker cardigan or jacket to stay 
warm). 

 

 

Getting the most out of ITAKOM – online 

Conference Virtual Platform 

• You will be sent a link to the online platform before the conference along with your log in 
details.  It is free.  

• You can join the conference through any web browser (Google Chrome, Microsoft Edge, or 
Firefox. There is no additional software needed) We strongly recommend using a laptop or 
desktop computer, or an iPad or similar.  The website won’t be as easy to use on a small 
screen.  

• You can use the site to  
o view all sessions, except workshops, streamed in real time 
o browse the programme and make a personalised schedule 
o ask questions from the presenters 
o look at posters 
o message other delegates  
o take part in a public discussion board 
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• Please only use the messaging function to talk about conference-related topics.  If 
someone sends you inappropriate messages via the online platform, you can report this at 
the Help Desk and we will take action.  

Choosing What To See 

• Sometimes there will be “plenary sessions” where there is only one thing in the 
programme and everyone can watch together. 

• Most of the programme has “parallel sessions” where there are four different things to 
choose from for online delegates. 

• You can use the details on our website, to choose the sessions that interest you most: 
https://itakom.org/programme/ 

• Remember that anything you miss live online, you can watch on catch-up later via the 
conference website.  

Types of Talks 

Sessions last 50 minutes in total. We have seven types of sessions available to online delegates. 
They normally have ten minutes at the end for questions.  

1. Keynotes: everyone watches a long talk from the same speaker together. 
2. Big Talks: a long talk from a single speaker, sometimes pre-recorded. 
3. Neuro Thinkers: two mid-length talks from experts in neurodiversity theory. 
4. Panel Discussions: a group of experts having a live discussion and taking questions. 
5. Research Reports: four short talks from researchers who submitted their work 
6. Storytelling: a showreel of pre-recorded stories by neurodivergent people. 
7. Topic Sessions: two mid-length talks from research, practice and lived experience.  

Asking Questions via The Conference App 

• You will be sent a link to download the conference app, which is free. 

• Everyone should ask questions by posting in the conference app, so that people watching 
online and people in the room have equal access. 

• After talks, speakers who are present in person will answer some questions from the 
audience.   

• There will normally be 10 minutes for about 4-6 questions.  

• There will be no questions after the keynote talks.  

• You can post your question at any time during the talk. 

• Questions are unlikely to be answered if they contain a lot of your personal information. 

Social Media 

• You can post about your conference experience and we’d love you to include #ITAKOM 

• You can take pictures of slides for your own use, but please don’t post these online; the 
work on the slides is the intellectual property of the speakers. 

• Please be careful not to share any personal details disclosed at the conference.  

Asking For Help 

If you encounter any problems that are prohibiting you from engaging with the virtual sessions, 
please access the support desk via the virtual platform in the first instance or if your query is 
more general, email itakom@integrity-events.com and we’ll do our best to help.  
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Accessibility & Inclusion Information  

Venue Information 

You can see accessibility information about the venue here: www.eicc.co.uk/visiting/disability-
access 

This page has information about doorways, lifts, toilets, induction loops, wheelchair spaces and 
more. There is a downloadable Autism Friendly Guide for visitors.  

You can also read independent reviews of the EICC on the Euan’s Guide website:  

www.euansguide.com/venues/edinburgh-international-conference-centre-edinburgh-3067  

www.euansguide.com/venues/pleasance-the-eicc-edinburgh-13424 

Covid-19 

• While pandemic restrictions are largely over, there are many people who still need to 
protect themselves from the risk of Covid, or other infections. 

• Please do not attend the venue if you are ill: contact our team to switch to an online 
delegate space and watch online. 

• There will be hand sanitiser at the venue and we encourage people to use it regularly. 

• You may prefer to wave or bump-elbows instead of shaking hands: check with the person 
you’re interacting with. 

• We request that everyone attending the event brings a mask in their pocket.  If you find 
yourself interacting with someone in a mask, or sitting near them, you should put it on.  

Sensory Needs & Fidgets 

• The temperature in the venue might vary from room to room.  It can be a good idea to 
wear layers so you can adjust your clothing to suit. There will be a place to check in coats.  

• During talks we ask you be as quiet as possible, recognising this will be impossible if, for 
example, you have audible tics 

o If you want to move around, please do so at the edge or back of the room, as 
unobtrusively as you can 

o During the keynotes, if you want to move or make sounds, you might want to 
watch in the next door room, where the talk will be live-streamed.  

o You can also at any point leave a room and watch the talk on your personal device 
instead 

o Please note sessions can only be viewed via the virtual platform, not the 
conference app.   

• Please feel free to bring fidget / stim toys (quiet ones please) and to wear ear defenders or 
noise cancelling ear plugs. We will also provide some fidgets.  

Quiet Room and Breakaway Room 

• These spaces provide a way to get away from busy spaces if you need to.  

• The Quiet Room provides a space for being quiet and alone. Please do not use this room 
for conversation: try to keep it as silent and interaction-free as possible.  

o You can find it in Kilsyth, floor 0 

• The Breakaway Room provides a space for small group chats.  There is no need to be 
quiet, but it is useful if you find some of the crowded spaces too loud or busy.  

o You can find it in Carrick, floor 1 

mailto:ITAKOM@integrity-events.com
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Names Badges, Pronouns, and Communication Preferences 

When you register you will be given a name badge on a lanyard, to wear during the 
conference.  This shows you are registered and helps other people know who you are.   

We encourage delegates to bring and wear pronoun badges and we will also have a selection of 
these at the registration desk.  

As well as having a name badge, you can choose to wear a sticker to indicate your communication 
preferences. You can collect a bunch of stickers at the registration desk - these are freely available 
to everyone and we encourage you to wear them. Please pick up whatever you might need so you 
can change over the course of the day.  

WHITE: you are able to manage approaches without help - including if you do not wish to interact, 
but are able to say so. If someone is not wearing a coloured sticker, or has a white one, social 
approaches happen on the same terms as they do outside ITAKOM. 

RED: you don’t want anyone to initiate an interaction with you (though you may choose to 
approach someone else). 

YELLOW: you don’t want anyone to initiate an interaction with you, unless you have already given 
them permission to do so. 

GREEN: you would like to interact with others but aren’t able to initiate contact. This works best if 
you limit yourself to being on green only when you would like to interact right now – e.g. during 
coffee breaks and not during talks. 

If you have a moment when you feel like you could reach out to another person, please make an 
effort to talk to someone on a green sticker. 

It is very important that everyone respect the initiation stickers. If you make a mistake and are 
reminded that someone is on red, for instance, try not to take it personally. They may be just 
taking some time to regroup and may be happy to talk to you later. 

 

Size Inclusion and Seating 

Two rooms that we are using at the EICC have 
fixed seating with arm rests – they are the 
Pentland and the Fintry. These are based on 
business class airline seating. You can see an 
example on the right.  

 

 

All the other spaces we use have seats without 
arm rests, as shown on the right. In these rooms, 
in the back couple of rows, we will space the 
chairs out more widely for people who want 
more room.   
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Language Guidelines  

The following page contains our language guide which has been circulated to all presenters. 

This language guide was designed with the aim of prioritising the wellbeing of neurodivergent 
people who will attend the ITAKOM conference or see conference materials. The guide was co-
produced with members of the Neurodiversity Squad who have been advising the conference 
Chairs and is informed by published academic literature.  

Please note that this is not meant to be a comprehensive list of all terminology that might be used 
when talking about neurodiversity or neurodivergent people.  Instead, we simply want to help 
everyone at the conference to be:  

• Informed about preferred language options, while recognising that nothing is universally 
endorsed 

• Thoughtful when selecting the vocabulary they will use in their presentation 

mailto:ITAKOM@integrity-events.com
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We acknowledge and respect the preferences of any neurodivergent person who describes themselves with language that differs from the 
suggestions in this guide. Our goal is not to police those personal choices, but to offer guidance when talking about neurodiversity and 
neurodivergence in general terms.  

Finally, we recognise that terminology preferences vary with culture and language spoken – the guidelines below are based on English language and 
UK preferences. We ask everyone at the conference to try to look beyond specific vocabulary used by a presenter, to the attitude and intention of 
the speaker.  

Preferred Options Other Options Often Disliked / 
Considered Incorrect 

Meaning and Explanatory Notes 

neurodivergent 
people 

neuro-atypical people 

people in a neuro-minority 

ND people (if character count is 
limited) 

neurodiverse person “neurodivergent” is used to refer to individuals who are not neurotypical.  This 
could include autistic people, dyslexic people, people with a learning disability, 
people with ADHD etc.  
 

“neurodiverse” is used to refer to groups of people rather than individuals. 

neurotypical people NT people (if character count is 
limited) 

typically developing 

typically developed  

non-autistic people  

 

 

normal people 

healthy people  

Remember always that while we presume neurotypical people are in the 
majority, that doesn’t mean they are correct, better, normal etc.  

Neurodivergent people may sometimes refer to neurotypical people as “allistic”, 
but this is not considered an appropriate term for neurotypical people to use to 
describe themselves. 

Terms like “non-autistic” can be used when specifically referring to people who 
are not autistic – however remember that a non-autistic person could still be 
neurodivergent e.g. have ADHD 

neurodiverse group 

neurodiversity 

  Neurodiverse should only be used to refer to groups, including the entire human 
race!  

dyslexic people people with dyslexia  There is variability in the use of identity-first and person-first language 
depending on the group being referred to. On the whole identity-first is better, 
but it might not work grammatically – an “attention deficit hyperactivity disorder 
person” makes no sense.  

Think of diabetes as a comparison – we might say “diabetic person” or “person 
with diabetes” but never “diabetes person” 

people with ADHD ADHD-er(s)  
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Preferred Options Other Options Often Disliked / 
Considered Incorrect 

Meaning and Explanatory Notes 

autistic people people on the autism spectrum 

people on the autistic spectrum 

 

autistics 

people with autism 

Some autistic people might say “autistics” to refer to themselves, but it is not 
considered appropriate for neurotypical people to use this term in the same 
way.     

Person-first language (“person with autism”) is still taught as best practice but is 
out of step with the best evidence on UK autistic community opinions.  

autism, dyspraxia, 
ADHD, dyslexia,  

etc. 

 Autism spectrum 
disorder (ASD) 

Developmental Co-
ordination disorder 
(DCD) etc. 

These disliked terms may be correct for clinical use but if you can find a way to 
simplify and drop the “disorder” part that is ideal.  

Down syndrome 

Tourette syndrome 

fragile x syndrome 

 Down’s syndrome 

Tourette’s syndrome 

Fragile X Syndrome 

Avoid suggesting ownership of the syndrome by a long-dead physician – don’t 
use “apostrophe s” if you can avoid it.  

Don’t capitalise a diagnostic label if it isn’t a proper name (Tourette) or an 
acronym (ADHD). 

people with a 
learning disability 
(LD) 

people with an intellectual 
disability (ID) 

 

mental retardation 

mental handicap 

people with learning 
disabilities 

“people with learning disabilities” suggests each person has many, but a learning 
disability is a specific clinical label, not a constellation of challenges.  

In the UK we use “learning disability” specifically to refer to people with a 
diagnosed disability relating to IQ test score 

“Intellectual disability” is used in the USA for the same thing - there the term 
“learning disability” is much broader and includes things like dyslexia – things we 
used to call learning difficulties in the UK.   

autistic people with 
high support needs 

 

autistic people with additional 
needs 

autistic people with a learning 
disability 

High-functioning 

Low-functioning 

Functioning labels over-simplify the differences between people, and deny some 
kinds of challenges, while also lacking precision.  

has an autism 
diagnosis 

 suffers from autism Avoid language which is associated with disease* (e.g., disorder, disease, 
treatment, etc). Neurodivergence is not a disease. 
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Preferred Options Other Options Often Disliked / 
Considered Incorrect 

Meaning and Explanatory Notes 

diversity 

differences 

challenges 

difficulties 

features (as in “diagnostic 
features”) 

impairments 

problems 

symptoms* 

disease* 

The key when using these kinds of medical terms is to be precise. Disease, cure, 
treat etc may all be appropriate when talking about, for example, the physical 
health of neurodivergent people.  

“problems” can be ok in some contexts e.g. “many autistic people have 
problems finding suitable housing” – situating the problem clearly outside the 
person.  

support intervene cure* treat* 

tackle* beat* 

supports 

tools 

interventions treatments 

distress  distress behaviour challenging behaviour This section gives a few examples from common aspects of a neurodivergent 
person’s experience. If you’re talking about one of these or something similar, 
just try to take a moment to reflect on any inherent stigma in the terminology 
which might have been used traditionally, and see if you can find an equally-
accurate but less judgemental alternative.  

sensory processing 
differences  

different sensory needs  sensory behaviour  

stimming  stimming behaviour stereotyped behaviour 

special interest 

particular interest 

passion 

 obsessive interest  

unusual interest 
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